Careers Service Responses

Questionnaire on Methods of Working

The answers are to each question listed in the same order, so that you can track answers from one institution if you wish. The only exception is the answers to question (e), which are randomised, so as to preserve overall anonymity. 

a) If a student comes in who wants to start a business straight away, how do you go about advising them? 

 

1.Talk through the options and what they have done already; check out how realistic they are and how much consideration they have given the idea; refer to our information resources, AGCAS materials, Graduate Prospects materials, Careers Service web pages and local agencies; refer to the Institute of Lifelong Learning, if appropriate.

2. We would refer them to some good reference books on this; the relevant publications within the Graduate Prospects Special Interest Series ; local agencies e.g Learning Skills Councils, Princes Trust etc      

3. We show the resources we have (we have a file on "self-employment") and inform them of further sources of information/advice such as Business Link, Princess Trust, Shell Livewire,etc

4. Usual guidance approach, but with an eye on useful contacts and resources, eg our HEI's enterprise workshops, Prince’s Trust et al.
5. Information (I have extended our information provision in this area quite a bit) and referral to on-campus and local agencies if appropriate.  A guidance interview would come later if necessary. 

6. We would help them to discuss the viability of the business idea at the most initial level, show them our small collection of business start up resources and then refer them to the entrepreneurship units in the HEI and/or to the city’s Business Services Service.

 

7. Most of these students would be offered an interview with me (because of my background) and referred to our files on self-employment. The files contain advice sheets and information from various agencies.

For my part I would discuss their outline plans, comment as necessary and then refer them on to the most appropriate agency.

8. We have an initial discussion with them then refer them to our Enterprise team.
 

b) What subject areas do most of these students come from? Are they mainly mature students, or mainly ‘young’ ones? 

 

1. Not sure - do not really have a perspective on this. 

2. Anecdotally, business related degrees and predominantly "young ones"  

3. Far more common to be young graduates- most likely with IT based ideas for businesses

4. They can come from a range of areas but the majority are from art and horticulture ie areas where self employment is sometimes the only way of getting employed. That said, a number of people from the Business School are interested in self employment even if they don't have the big idea yet.
5. Mixture actually, we have a lot of courses that open up the possibility for freelancing (art, design, music, media, computing) and so we get students from all over the place! 

6. I don’t have an exact record of this.  An educated guess suggests engineering students, followed by Business students.  In the end of the day Education Faculty students from Applied Music and Community Arts courses often end up as self-employed, but this often happens by default and they are not large users of the Careers Service for business start–up advice.  I don’t have a good sense of whether mature students predominate.  I can certainly think of some lively young students who have set up their own businesses.

 

7. Students can come from any subject area but Computer Science/IT and creative arts areas are common. Our student cohort is largely the traditional 18 - 22 age range hence they predominate.

8. Several areas, for instance IT, where self-employment is common practice

c) If a student comes in who appears to be ‘entrepreneurial’, but is interested in a wider range of options, how do you deal with them? 

 

1. Difficult to define exactly what is meant by 'entrepreneurial' and how this would manifest itself if it weren't articulated independently by the student. If such a student weren't thinking about setting up their own enterprise necessarily, how might a Careers Professional introduce this into the discussion and would it be appropriate for them to do so? 

 

However, assuming that ' enterprise' were one option they were considering amongst others, it would be a question of looking at it in this context and working out with the student how quickly they wished to move ahead with this idea and their strategy for doing so. This would, perhaps, involve discussing the notion of gaining more 'business' experience in another field before developing their own enterprise ideas later. It is very difficult to be dogmatic about this, as all students are different, and would be treated in an individual manner according to how they presented.  

2. As in (a)  plus ,organise a careers advice/guidance appointment with a Careers Professional (not me)   

 

3. Its possible to be entrepreneurial in all sorts of ways - we might point out to them they seem to be the type of person who often does consider self-employment at some stage in their career, find out if this is something they recognise in themselves, and then discuss with them career plans that could make best use of their entrepreneurial nature 

4. Usual guidance approach  ie examine options in the context of that person's skills and interests, make referrals according to the progress that person has made - absolute beginners are referred to the HEI incubation workshops 

5. Make them aware of all of the options available, including start-up, but we take the view that an entrepreneurial attitude can be just as much a benefit within a company as in a start-up. 

6.  Happy to discuss the full range of options as they can be entrepreneurial in many settings.  In this regard the entrepreneurial interest isn’t any different from any other strand of interest.  Dealing with Social Science students, I find that it is more likely that I would mention self-employment as a possible future goal than it is that they would mention it to me.

7. Difficult question to answer, would depend on individual and their ideas/plans etc.

8. We would have an initial discussion with them, then sign-post them to resources and other sources of help. Follow-up action will depend on what options they choose to explore.
d) Do you actively promote ‘enterprise’, ‘entrepreneurial careers’ or ‘business start-up’? 

 

1. Through our annual Work Experience and Enterprise Fair and via [City} Award for Employability Skills.  

Student volunteers who express an interest in enterprise are actively encouraged and supported to start up their own volunteer project in the local community.  

This year we ran an "Inspiring Ideas" competition to encourage social enterprise and volunteer projects (in partnership with the Institute of Lifelong Learning).

2. As a Careers Service not particularly. However, there are some other units within the HEI who would be more proactive on this.    

3. Our role is [not] to "promote" particular futures, but rather to alert students/graduates to the wide range of possibilities including those that may come under these titles. So, we run occasional articles in our weekly newsletter about this topic, we have information on file, and we highlight on our website "what’s on" section other events within and outwith the HEI relating to self-employment/enterprise.

4. As a service we arrange for appropriate stands at Careers Fairs and we display HEI incubator posters. Some Careers Professionals have done workshops on self employment
 

5. No not really, but it depends on the client 

6. We don’t promote any particular careers.  Our job is impartial guidance and not “promotion”.  We do, however, tell students about the electives in the HEI Centre for Entrepreneurship as a good way of developing themselves and their wider outlook on the world.  That gives them an experience of mingling with entrepreneurs.  If that option is for them, then they will have acquired confidence and encouragement to go for it with support from the HEI’s entrepreneurship experts.

7. Yes, we run seminars, often hosted by people such as major banks, accountancy 

firms, Inland Revenue etc. on self employment/start ups. The Management School runs Business Plan competition annually. We maintain comprehensive Self Employment section in Careers Library and have Web Page offering advice.

8. We co-operate with other parts of the University and promote their activities to students

e) What other organisations, inside or outside the HEI, do you work with in the areas of ‘enterprise’, ‘entrepreneurial careers’ and ‘business start-up’? 

Please note that, unlike the answers to the other questions, these ones are in a random order, to preserve overall confidentiality. The answers to the other questions are all in a fixed order so you can, if you wish, see all the answers given by one institution

 

1. Annual Oxford Venturefest conference which is aimed at people thinking of such futures (details at  http://www.venturefest.com/); we have links with Said Business School.

2. Leicester Institute of Lifelong Learning  (part of HEI of Leicester); Research and Business Development Service (part of HEI of Leicester); Leicestershire Business Link; Business Champions (part of the East Midlands Development Agency); a couple of small business owners take part in our annual Tomorrow's Managers course; small business owner on Careers Professionaly Committee. 

3. Hunter Centre for Entrepreneurship; Students in Free Enterprise; essential Strathclyde Entrepreneurial Network; Business Gateway, including a project to encourage asylum seekers to set up businesses. 

4. HEI agencies: Business Mine, Enterprise Network, Business Gateway, Business Generator.

Local agencies: Business Link, CIDA, Creative Pioneer Programme, Gstart, Kirklees Council 

5. The University Incubator, the Centre for Academic Enterprise, the Business School etc.

6. West Focus and the Enterprise Service

7. Major Banks, Accountancy Firms, Inland Revenue, Business Link, Princes 
Trust, Shell Livewire, Merseyside Special Investment Fund plus some local training agencies.

8. Our Business Services dept which handles employer relations, leads on entrepreneurship, and we meet to exchange information, help to disseminate their Beepurple workshops. 
  
f) We are looking for examples of good practice in the above areas. Is there anything you do that you think other Careers Services would be interested in hearing about? 
 

1. Work Experience and Enterprise Fair, possibly?  

2. [not answered]

 

3. [not answered]

4. Not really. 

5. Haven't done these yet but am interested in linking with these agencies:

 -  to do collaborative workshops both in and out of the HEI 

 - to use graduates who have successfully started up a business through these agencies as mentors / speakers to current students 

 - to use contact networks of members of staff working in these agencies (who tend to have run their own businesses at some point) to benefit our student body 

6. No.  The highly innovative work happens in the excellent entrepreneurship units in the HEI, which are very generously funded for their expert work.  We therefore need to liaise closely with them and act as a signpost to students and graduates so that they can benefit from all that expertise.  Anything else that we would do would be a pale imitation and an unnecessary duplication of effort.

7. Wouldn't wish to blow our trumpet
8. Nothing special.
g) Are there any things that you tried, and they didn’t work so well? 

 

1. Not particularly.

 

2. Not that I am aware of.

3. [Not answered]

4. [Not answered]

5. [Not answered]

6. No.

7. No
8. [not answered]
h) Is there a single Careers Office for HEI – or are there satellite offices in different schools/faculties 

 

1. Single office although dedicated CA for Management Centre (2 days per week). All CAs link with individual departments, however. 

2. There is only one staffed office. However, we have 2 free information pick up points at other key locations within the HEI.     

3. We have one major Careers Service with a "satellite" office operating specifically for students at the Business School.

4. We have Careers Centres on all five campuses and we go into five partner colleges as and when requested. 

5. Single office 

6. The main Careers Service covers all faculties.  There is a separate, small but relevant Careers Service [1.5 staff] for MBAs as most of them are experienced managers before they begin the course and they are looking for different employer contacts from the graduate recruitment contacts of the Careers Service.

7. Single office
8. A single office
i) Do you have an Adviser dedicated to the ‘Enterprise/Entrepreneurship’ are, or is it mainly dealt with by all advisers?  

 

1. No and Yes. 

2. It is the latter. All our adviser staff work generically rather than subject/faculty/school specific. 

3. We have one adviser who takes the "lead" on this (incidentally this isn't me - one of my colleague s is the person responsible) but all advisers and information staff will deal with queries/advice about this topic.

4. All of us

5. Me!

6. Dealt with by all advisers, who each have their specialist discipline case-loads.

7. Tends to be me.
8. We are all able to deal with entrepreneurial students.
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